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The Brother QL-570 label printer (hereafter referred to as "the machine") enables you to quickly and easily
print custom labels created with the label software, P-touch Editor.

» About This Guide

This guide (PDF) is included on the CD-ROM.

In this guide, when the mouse pointer changes to sfk you can just click to jump to the corresponding
pages.

For the basic functions of Adobe® Reader®, see the Adobe® Reader® Help files.

» Manual Structure

The following guides are provided to help you use the machine correctly, and understand all features.
Make sure to read and understand them before using the machine.

© Setup & Operation Guide

* Read the Setup and Operations Guide before reading this User's Guide.
* The guide includes information you should read before using the machine, such as general precautions for

use, installation and setting up of the main unit, and how to create.
* Also included is information describing how to install the accompanying software to connect the machine to

a computer.

@ User's Guide (this guide)
This guide describes how to create labels using the P-touch Editor software that has been installed on a

computer connected to the machine.

*If youuse a Windows®, this guide can be viewed from the P-touch Setup application when it is run from
— the CD-ROM.

After installing this guide on the computer, you can also view it from the Start menu.
* If you use a Mac®, see the PDF files in the [Manuals] folder on the CD-ROM.

» Symbols Used in this Guide

The symbols used throughout this guide are as follows:

This symbol shows information or directions that should be followed. Ignoring them may result in injury,
damage, or failed operations.

E// This symbol shows information or directions that can help you better understand and use the machine
—1 more efficiently.
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Label Creation Overview

This section describes the general procedure for creating labels using the machine.
For details on step-by-step instructions, see Help files.

From Label Creation to Printing

1 Choose the type of label you want to create. There is a variety to choose from.

Label examples )
———  Wichael Smith
LBI Corporati :
100 Sgﬁgs;’[m(]]mpurate Bhvd. % y:gBJ
F amlly T”p Bridgewater, MJ 08807-0211
\ Mr. Walter Freeman
4555 Cumberland Pkwy.
Dallas TX 95053
" New York ! )
A\ BRW.iS . »
[ARMAT e
#CODESH
B LB
Department | Planning Dept.
Laura Johnson pe
Serial No. 0011154
Device No. | E6200-A4C
L J
2 Prepare the appropriate DK Roll for the label you want to create.
The machine is supplied with one or more sample rolls. (Other rolls can be purchased separately.)
f A
Choose the appropriate DK Roll for the type Install the DK Roll.
of label you will create.
"Eé?nge\ smih j
orporation
poseneromeeons. $f LIBY
Mr. Walter Freeman
4555 Cumberland Pkwy.
Dallas TX 95053
= Setup & Operation Guide = Setup & Operation Guide
L J
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3 Create and print the label.
4 a
Create a label Print the label |
9
©
Using P-touch Editor §
Windows Express Mode -
| nter the tex“ Express Mode
Mac Standard Mode
0
= . 2
: 3
Print g
Enter the text Standard Mode g
i (@)
Windows Professional Mode
= (@ em
Professional Mode
Enter the text Edit the label
Windows/Mac
Snap Mode
X
* The result may differ. 2
g
Q.
<
* Screen capture
* Print text
* Drag and drop
Using an application from another publisher (Windows only)
Microsoft Word/Excel/Outlook
» Add-In functions
* Import the text
Using P-touch Address Book (Windows only)
Enter/Import the text Edit the label
\ J
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How to use the P-touch Editor for Windows

This section explains the procedure for starting P-touch Editor. With P-touch Editor, you can create various
kinds of labels.

See the P-touch Editor Help for samples of various kinds of labels and details on creating, printing, and
saving the labels. The following is the example for Windows Vista™.

Starting P-touch Editor

1 Click [Start]-[All Programs (Programs)]-
[Brother P-touch]-[P-touch Editor 5.0].

You can also start P-touch Editor using the
following methods (only if you created the
shortcut during installation):
+» Double-click the shortcut icon on the

desktop.
* Click the shortcut icon on the Quick
Launch bar.

When P-touch Editor is launched, the [New/Open] dialog box appears, allowing you to choose whether
you want to create a new label layout or open an existing label.

To specify how the P-touch Editor works when it starts, click [Tools]-[Options] to display the
- [Options] dialog box. In the [General] tab, you can choose the setting in the [Operations] list box
in the [Startup Settings]. Normally, choose [Display Startup Dialog Box].

2 Choose an option in the [New/Open] dialog

New/Open =
bOX and Click . M Select Printer M Open (=] Open File | \E‘f View History |
[Erotherai50  Rd
* You can choose the label printer and media size. - l'il%

* When you choose [Open File], the [Open] dialog
) A
box appears. You can choose and open the file you
have created and stored previously.
* When you choose [View History], the [History]
dialog appears. You can choose from recently

HorzonialText | Varical Text

created labels. ] Chockfor Udses
+ When you choose [New], choose either vertical —
writing style or horizontal writing style. e |

* When you choose [Select by Use], you can choose
by label applications.

* When you choose [Help-How To], the P-touch
Editor Help appears.

The Help files allow you to learn step by step how
to create a label layout.

* When you choose [Check for Updates] with a
computer connected to the Internet, you will be
taken to the Brother Solutions Center. Use this
Brother Solutions Center to check for the latest
software downloads and FAQs.
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Layout window

BExpress Mode
This mode provides easy label creation with texts and images.
The layout window consists of the following sections:

Edit View Insert Format Tools Layout Window Help

Introduction

Frame =20e Favorites Yo - Prink Save Express

WAL -0 -2 % Bk N
Allawss the text poperties to be in ‘0\\I|III|III|III‘1\H|III|III|III|2\\\|III|III|III|3\H|III|III|III|4I\\|III|III|III|5H\‘III'IIIA
specified. )
I Fort = \
|Batang [ =

o E —©

1 Ste =

= =/
B|I|UA :
[ Text Postion _;

~|shest1 / a4 | _'|_|LI
= Fre sae | s [ 2]

[ Direction

AZ ' Horizontal Text
\_ " Vertical Text

T
=

2
o)
o
@
4
)
=
=
@
o
(@)

* snap " Epress

© Menu bar
Commands are categorized under each menu (File, Edit, View, and Insert, etc.) by function.

@ Command bar

The command bar contains the New/Open, Paper, Text, Frame, Image, etc. s

c

© Draw/Edit toolbar 8

Provides tools for choosing an object, entering text, drawing graphics, etc. <
O Property bar

You can easily insert and format text, image, etc.

© Layout window
The layout window is used to display and edit objects.

(® Database window
Displays a database.

E/ * The [View] menu allows you to show/hide the toolbars, Property pallet, and windows.
1« See the P-touch Editor Help for details.
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W Professional Mode
This mode provides full-scale label creation from creating the templates.

The layout window consists of the following sections:

i@ P-touch Editor - [Layout]

File Edit WView Insert Format Tools L.

LY Brother QL-570
Standard VII _I:j
%

[52) [Normal Format ;”,E |Batang ~u ~]

O I moedl B1uas i oga

B feyrscs] =41 CEELTEEE
L1 Ell =

o T T T T T T I T T e Y e e T e e s

=
I

Lovtonb b i
Tl
[&r)

Table Image a
=Y
= - MO AL
Ld Clip Art
Date | Title |Body Code Memol |MemoZ |Memo3 |Memod |MemoS5 | Memo& i
Symbal Make Picture
Date and Time  Calendar
J

X Snap m Professional Brother QL-570 -

© Menu bar
Commands are categorized under each menu (File, Edit, View, and Insert, etc.) by function.

@ Standard toolbar
A group of frequently used commands (New Layout, Open, Save, Print, etc.) are provided in this toolbar.

© Property pallet
The property pallet contains the Print, Paper, Text, Layout, and property boxes. Click on the left side of

each pallet to show/hide the box.

© Draw/Edit toolbar
Provides tools for choosing an object, entering text, drawing graphics, etc.

© Layout window
The layout window is used to display and edit objects.

(® Database window
Displays a database.

@ side bar
Selecting the tab, you can easily insert and format text, barcodes, frames, tables, figures, sort, the objects,

etc.

K// * The [View] menu allows you to show/hide the toolbars, pallet, and windows.
1« See the P-touch Editor Help for details.

Introduction

2
o)
Q
©
4
o
=
=
©
o
O

Appendix

8 P Starting P-touch Editor




ESnap Mode
With this mode, you can capture the screen, print it as image, and save it for future use. To start the snap

mode, follow the steps below.

1 When you click [Snap Mode], the

Description of Snap mode @
descri ption of the snap mode d|a|og The following functions can be used in Snap mode.
a p pears . C I i ck . Screen Capture Drag-and-Drop Print Text function

. -
LS rae g
z// If you put a checkmark on the [Do Not Display E.:]i aer B H
1 This Dialog Again], you can go to the snap B-touchta
| ‘Eﬁ ﬁ A 2033| ﬁ 'ﬁ_

mode directly from next time.

Cancel

2 The snap mode appears.

See the P-touch Editor Help for details.
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» Start P-touch Editor Help

This section explains how to start P-touch Editor Help for Windows. The following is the example for Windows

Vista™. -
S
W Start from Start button g
S
1 To start P-touch Editor Help, click the ? ’ =
Start button on the task bar, point to All %m”“‘
| Extras and Upgrades.

Programs (or Programs). Click Brother
P-touch and P-touch Editor 5.0.

2 In the New/Open dialog, click Help-How To. e e
M Select Frinter M Open =] OpenFile | ({8  ViewHistory |
M Create a New Layout
[New \[Select by Use 1%}
[0)
A G
—
2
©
o
O
Herizontal Text Vertical Text
Check for Updates
@ I~ Do Mot Display This Dialog Bax at Startup
Cancel
W Start from P-touch Editor
Click Help menu and choose P-touch Editor Help.
el A oyt e o M \ =[x @ Fie £t View I Fomat ook Leyout mnaw s E‘E\iﬂ
E e A = T H B H P asnon s NG SR )
et T e ﬁEg|—:g'm- el L
s tobe E"irk = i [=] »-n_uw sz =M e e Bre
i ‘"\KFP\va\@} \x a‘:ia\ea\tl ‘ . T
£ P PP YT P TAIE, SO PO ITES E »
= 3 C
3 = o
: = E Q
E E o
E B <
&

Express Mode Professional Mode
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Printing the Help description

The information given in P-touch Editor Help can be printed. Use your normal printer to print the P-touch
Editor Help information.

1 In the [Contents] tab, choose any topic you want to print.

2 click[ 2] on the Toolbar.

3 Choose the range of topics to be printed,
and click [ 1.

Print Topics

You can print the selected topic or all the topics in the
selected heading. What would you like to do?

(% Print the selected topic
" Print the selected heading and all subtopics

OK | Cancel

4 Specify the [Printer] item and click = 1.

@ Choose a normal printer that supports general paper sizes, such as Letter.

11 Start P-touch Editor Help



Creating Labels with Other Applications

When installing the software, if you choose the Add-In function, a P-touch icon will be automatically added
onto the Microsoft® Word, Excel, and Outlook® toolbar. (Only if Microsoft® Word, Excel, Outlook® are already

installed on your computer.) The Add-In funtion is valid for Windows only.

In each application, by choosing the text you want to print and clicking on the P-touch icon, you can create

and print labels quickly and easily.

* The Add-In function supports the following applications:

Microsoft® Word 97/2000/2002/2003/2007, Microsoft® Excel 97/2000/2002/2003/2007, and Microsoft®

Outlook® 2000/2002/2003/2007

- After the Add-In function is installed into Microsoft® Word,
Excel, or Outlook®, the [Security Options] dialog box may
appear when starting these applications, depending on the
application's security settings. If this dialog box appears,
check the [Always trust macros from this source] checkbox,
and click on [Enable Macros]. For details on security
settings, see the Help files for the application.

Microsoft Office Security Options B

@ Security Alert - Macro

Macro
Macros have been disabled. Macros might contain viruses or other security hazards. Do
not enable this content unless you trust the source of this file.
Mote: The digital signature is valid, but the signature is from a publisher
whom you have not yet chosen to trust.
Vore information
Fie Path: ~ C:\Program Files\Microsoft Office \Office:12\STARTUP VAdd-In Ptouch5t.dot
Signature
Signed by: Brother Industries, Ltd,
Certificate expiration: 2/18/2010
: VeriSign Class 3 Code Signing 2004 CA

) Help protect me from unknawn content (recommended)

@ [Enabie this contenti

© Trust all documents from this publisher

Open the Trust Center oK Cancel

For details or installation information, see the P-touch Editor Help.

Registering and canceling the Add-In funtion

Before running this program, close the Word, Excel and Outlook® programs.

1 Click [Start]-[All
Programs(Programs)]-[Brother P- i
touch]-[P-touch Tools]- '
[P-touch Editor 5.0 Add-Ins Utility].

The [Brother P-touch Add-In Settings]
dialog box appears.

2 Click on the checkboxes for the
applications in which the Add-In function is
to be used, and turn off the checkboxes for
the others.

[Apply] is used to specify what action is taken
when the @ (Add-In button) is pressed in each
application.

* Express Mode : Starts Express Mode.

* Professional Mode : Starts Professional mode.
* Print Immediately : Prints the label.

&' Brother P-touch Add-In Settings

Microzoft Word Add-ns
™ Add Apply:

Expesstode - ]

Microzoft Excel Add-Ins
[ Add Apply:

Expesshiode -
¥ Display the Impart Setup dialog box

Microsoft Outlook Add-lns

[ hdd Apply:

Expesstode -

v Display the Import Setup dialog box

Caution

[6dd and remove Add-ns after qditting the 'conespond'ing

_application.
oK | Cancel
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@ Microsoft Word

With the Add-In function, you can directly copy the text in Microsoft® Word to a label layout.
If Microsoft® Outlook® is running and Microsoft® Word is chosen as the standard editor, you won't be able to
use the Add-In function in Microsoft® Word. Exit Microsoft® Outlook® and restart Microsoft® Word.

Creating labels using Microsoft Word

Introduction

1 Open a Microsoft® Word document and
choose the text you want to print.

Mr. Michael Smith
LBI Corporation

100 Somerset Corporate Bivd.
Bridgewater, NJ 08807-0911

Pageitort | Words1212 | B

i
0]
o
©
4
o
=
=
©
g
O

2 On the Microsoft® Word ribbon/standard toolbar, click @ .

For details on how to automatically add the text to a Label List, see "How to add the Microsoft®
—| Word text to a Label List" described below.

How to add Microsoft Word text to the Label List

For first time use, the message "Register the data in the Label List?" is displayed. If you click Yes, new
records are automatically created in the Label List and the text is added to each field shown below from next

time you register the text:

The text Added field
Date of creation Date field <
The first line Title field %
All lines including the first line Body field <%
Detected ZIP/Postal code Code field

Date | Title [Code |Memol |[Memo2 |Mema3 |Memod |Memo5 |Memob

Mr. Walter Freeman
; ABC Transporting Corporation
(IR 7/19/2007 | Mr. Walter Freeman 4555 Cumberdand PKWY

Anytown, USA 55093

If you click No in the message "Register the data in the Label List?" is displayed and want to register, go to
[Tools]-[Options], and check "Automatically Record Data Imported With Add-In."
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Microsoft Excel

With the Add-In function, you can directly copy text in Microsoft® Excel to a label layout.
If Microsoft® Outlook® is running and Microsoft® Excel is chosen as the standard editor, you won't be able to
use the Add-In funtion in Microsoft® Excel, Exit Microsoft® Outlook® and restart Microsoft® Excel.

Creating labels using Microsoft Excel

1 Open a Microsoft® Excel worksheet and

[
choose the cells that contain the text you
want to include on the label. —— £
2 On the Microsoft® Excel standard toolbar, click @.
The [Brother P-touch Import Setup] dialog box appears.
3 In [Label Layout], make adjustments to the SR T ===
line feed in the cells and click [ ].
z// [Label Layout] enab|eS you tO Change the }AMr.Wa\iev Freeman] [B45 Cumberland Way] 7@3"5’@3‘%‘?;’35;?@;
A q q . << Add
way your text is displayed/printed.
When you choose any listed item in the B
[Fields] box and click [_=z«_1, a new field is e .
added to the [Labe' Layout] box_ ‘le(::l\;z?ued\nlulhe”Cude"F\e\duftheLabe\L\sL 5
You can enter spaces, line feeds, commas, Proven i &

and characters for each cell and print them
on a label. You can also remove fields in
this screen by highlighting the field and
pressing the delete key on your keyboard.

K// * For details on how to automatically add the text to a Label List, see "How to add Microsoft® Excel
text to a Label List" described on the page 15.
* If you want to include the data into the Code field of the Label List, choose [Text Imported Into
the "Code" Field of the Label List] in the [Brother P-touch Import Setup] dialog box.
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How to add the Microsoft Excel text to the Label List

For first time use, the message "Register the data in the Label List?" is displayed. If you click Yes, new
records are automatically created in the Label List and the text is added to each field shown below from next
time you register the text:

The text Added field
Date of creation Date field
The first line in the text that is specified in the Label g
Title field
Layout
All lines including the first line in text specified in the ,
Body field
Label Layout
Content of cell specified in [Text Imported Into the Code field
"code" Field of the Label List]
Date| Title Body Code | Memol Memo2 Memo3 |Memo4 |MemoS |Memof
OOl » BEEETEIE Mr Watter Freeman 45 Cumberand Way m:l:f;mese:a;&gggumbedand W Mr Walter Freeman ﬁﬁgﬁ:‘ﬂgﬁmﬁ?ﬂ%
o Miss. Kathy Willams 4 Chessel Avenue 4 Chesssl Avenue
L2 7/19/2007 Miss. Kathy Wiliams 4 Chessel Avenue ?Eamemouth Dorset BHE Miss. Kathy Wiliams 1thrmerrlnuth .Dorset. BHS
Mr. R Becker 11 East Main St 11 East Main St
O3 7/19/2007 Mr. R Becker 11 East Main 5t Bimingham, West Midlands, Mr. R Becker Bimingham, West Midlands,
B111RS B111RS

If you click No in the message "Register the data in the Label List?" is displayed and want to register, go to
[Tools]-[Options], and check "Automatically Record Data Imported With Add-In."
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Microsoft Outlook

With the Add-In function, you can directly copy the text in Microsoft® Outlook® to a label layout.

Items you can import are: Contacts, Calendar items, Deleted Items, Drafts, Inbox, Journal, Notes (text in the
Notes dialog box is not available), Outbox, Sent Iltems and Tasks windows.

Creating labels using the Contacts data in Microsoft Outlook

1 Open Microsoft® Outlook® Contacts and
choose the Contact information you want

to include.

z// In Microsoft® Outlook®, you can include not
only the Contact data but also the text in a
message, as you can do in Microsoft®
Word.

LA

e |

=S

2 On the Microsoft® Outlook® standard toolbar, click @.

For details on how to automatically add the text to the Label List, see "How to add the Microsoft®
1 Outlook® text to a Label List" described on the page 17.

16
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How to add the Microsoft Outlook text to a Label List

For first time use, the message "Register the data in the Label List?" is displayed. If you click Yes, new
records are automatically created in the Label List and the text is added to each field shown below from next
time you register the text:

The text Added field

Date of creation Date field
The first line in the text that is specified in the Label Title field
Layout
All'li including the first line in text ified in th

ines including the first line in text specified in the Body field
Label Layout
Content of cell specified in [Text Imported Into the !

fiel
"code" Field of the Label List] Code field
Date| Title ;.E;ody _.(iode il‘v;lem.o.‘.l :Memo.Zn_Memoj il‘ﬂemo-i E.Memoﬁ. :I;v'lemoé

TR Mr. Walter Freeman
CIj1 » BEETEAlEE Wakter Freeman 45 Cumberland Way

Arytown, Norfoll 100 Somerset Ave. 100 Somerset Ave.
Ol2 | 7/19/2007 John Adams  hbtonn. Norfok

United KingdomJohn AdamsJohn Adams

| = 2 York, North Yorkshire5, Westminster Road5, Westminster Road
L3 | 7/19/2007 Andy York. Notth Yorkshire. Y030 BLYAndyAndy

If you click No in the message "Register the data in the Label List?" is displayed and want to register, go to
[Tools]-[Options], and check "Automatically Record Data Imported With Add-In."
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How to Use the P-touch Address Book

This section describes the procedure for creating labels from contacts efficiently using the P-touch Address
Book. The P-touch Address Book is valid for Windows only. The following is the example for Windows XP,

except for step 1.

Starting the P-touch Address Book

Windows Meeting Space
B e Maker
i

1 Click [Start]-[All Programs(Programs)]-
[Brother P-touch]-[P-touch Address Book
11].

ols
Bxtras and Upgrades

You can also start the P-touch Address
Book using the following methods: (Only if d E
you created the shortcut during installation)
* Double-click the shortcut icon on the

desktop.
* Click the shortcut icon on the Quick
Launch bar.

When the P-touch Address Book is launched, the [Startup] dialog box appears, letting you make
settings to create new contacts, import CSV format data or Outlook® contacts, and so on.

2 In the [Startup] dialog box, specify how
the P-touch Address Book works and

P-touch Address Book &

click (1. _

* When [Create a New Contact] is chosen, the ® iz Gl Em ety
layOUt window appears. " Impart Contacts from Qutlook,

* When [Import Contacts from a CSV File] or
[Import Contacts from Outlook] is chosen, you Open Help..
can import contacts in other formats. it el

« Click to open the P-touch Address
Book Help files.
The P-touch Address Book Help offers detailed Cancel
information on available features and explains
how to use the P-touch Address Book.

[ Do Mat Display This Dialogue Again

18 Starting the P-touch Address Book



Layout window
The layout window consists of the following eight sections:

ouch Address Book - [3Bmmx90mm] - [Business]

Edit View Layout Tools Help,

| P-touch Address Book
-[20 12 mm Continuaus Length Paper Fifin ©
I:I 29 mm Continuous Length Paper Fiin
-[21 62 mm Continuaus Length Paper Fifin ©
(23 <D DvD Label

#-[2]] File Folder Label

[Z Hanging File Folder Label
G Large Address Label
Large Address 01

; Large Address 02 Andy

Large Address 03 M anager

Large Address 04 GLOBAL TRAVELING, CO.

Large Address 05

Large Address 06 260 F|ﬂh Avenue, Room 990
barge Address (7 New York, NY 10010

Large Address 08
Large Address 09 ) \—

N
B[] Return Address Label
[+
I+

#1-[C7 Shipping Label
#1771 Small Arddress | ahel L)
< i} I Bl) 4 T

®—|Eusmess 'IXA|E|C|D|E|F|G|H|I|J|K|L|M|N|OIPIQIRISITIUIVIWIXIYIZIIZS}I 6

5alutation | First Wame | Last Name | Job Title | Company | Shreet | City | State | ZIP code | Country | Phone | Mobile | Fax
1 iAndy Manager GLOBAL TRAVELING.CO. 260 Fifth Averue, Room 330 MewYork MY 10010 usaA [21211-2222 (212111-3333
Oz R Becker ABC Import/E xport 29 Main 5t Los &ngeles  CA 88868 usa
13 " alter Freeman 4555 Cumberand Pl Anptawn USA 98033 LSA

For Help, press F1 ’_’—W ,&
@ Menu bar
Commands are categorized under each menu (File, Edit, View, and Insert, etc.) by function.
@ Standard toolbar

A group of frequently used commands (such as New Contact, Edit Contact, Find, Print, etc.) are provided
in this toolbar.

© Text toolbar
Used to adjust text attributes such as font size and alignment for text formatting.

O Layout style selection view
Displays layout styles stored in the folder.

© Layout work area
This area is used to display or edit a layout that uses the layout style in the layout style selection view.

(® Contact list combo box
Displays the contact list that is currently specified. You can choose from [Personal], [Business], [Other1],

[Other2] and [Other3].

@ Index tab
You can search within the field in Record View. Click [Tools]-[Sort] to open the [Sort] dialog box, and

specify the field to be searched using [Key1].

© Record View
The Contact data is displayed in each field. The data can also be edited (added to, deleted or modified).

Introduction

i)
[0}
o
®©
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Creating a New Contact

This section explains how to create a new contact.

1 Click [File]-[New Contact]. Or, click | * '

The [New Contact] dialog box appears.

2 Enter data for each item.

@ New Contact form toolbar
The following commands are categorized in the menu:

Mew Contack

News Contact - Contact

1 %
oSOl u . ¥
Previous Mew Contact  Delete Contact Tmage Save and Close
=
ELl o
([ | Tile First Name: Midddle Mame: N
[ [
Last Name Suff y
Company: | Department: | ‘j
Offics: | Job Title: |
Address
g Shieet: ‘
City: [ Phone Number
Caunty: | Phone: |
Post Code: | Mabile: |
Cauntry: | Fay |
Emat |
URL |
Others MNates:
Custam]: |
Custom2:
Cugtom3:
\ Custamgd: )

Icon Button name Function
€ Previous Displays the previous contact.
Next Displays the next contact.
) ‘c ) New Contact Displays the New Contact form window for a new contact.
y :Cxt t Delete Contact | Deletes the contact that is currently chosen.
Allows you to insert an image for a contact from a file or a
camera currently connected to the computer.
The following file types are supported:
* Bitmap (*.bmp, *.dib)
* JPEG file (*.jpg, *.jpeq)
&l Image * TIFF file (uncompressed) (*.tif )
* GIF file (*.gif )
*Icon (*.ico)
* Windows Meta File (*.wmf, *.emf) (*Image adjustment is not
allowed.)
* PNG file (*.png)
"?‘ Save and Close | Saves the contact and closes the [New Contact] dialog box.
@ Contact form

Used to enter each item such as name, address, phone number, company information, and E-mail
address for the new contact.

3 When you finish entering the data, click

+

2 to store.

Save and Close
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How to Use P-touch Library

P-touch Library: This application allows you to manage P-touch label templates and other data on the
computer. You can print a label from the P-touch Library using the machine.

Starting up the P-touch Library

You can start up the P-touch Library and edit and print labels.

1 Click the [Start] button, then choose [All programs (Programs)] - [Brother P-touch] -
[P-touch Tools] - [P-touch Library 2.1].
The P-touch Library starts up.

Opening and editing data

1 Choose the data you want to edit, then

click !
Open

The application associated with the data is
opened and you can edit the data.

The application that starts up depends on
1 the data. For example, for a P-touch

template, P-touch Editor starts up.

Printing labels

1 Choose the label templates you want to print,

o]
)

then click @

Print
The label is printed by the connected printer.
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Searching labels

You can search label templates registered in the P-touch Library.

) & Al Contents - P-touch Library. [lElEs
Fle Edt View Tool Hej

1 Click A

Search

The [Search] dialog box is displayed.

2 Check the items to be used as search conditions and set the search items.
The search items that can be set are as follows.

Settings Details

This sets the method for combining multiple search items. If you choose AND, files
Multiple Parameters are searched for that satisfy all the conditions. If you choose OR, files are searched
for that satisfy any one of the conditions.

Name Inputs the data name to search for.

Type Chooses the data type to search for.

Size Sets the data size to search for.

Date Sets the date and time at which the data to search for was last modified.

3 cClick [Search Results].

The search is started and the search results are

displayed.

From To
Brother Japan Brother LSA

X150mm inch

SRE e Sample Labels

[ BROTHER INTL
CORP

L

* The search results can be checked in the Search Results folder view.

* You can register the data in the P-touch Library by dragging and dropping to the All contents
folder or its list view. To have label templates created with P-touch Editor automatically
registered in the P-touch Library, use the following method.

1. From the P-touch Editor menu, choose [Tools] - [Options].
2. In the [Options] dialog box [General] tab, click [Registration Settings].
3. Choose the timing for registering label templates created with P-touch Editor, then click [OK].
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How to use the P-touch Editor for Mac
E// This section gives an overview of P-touch Editor. See the P-touch Editor Help for details.

Starting the P-touch Editor

1 Double click the [Applications] and then

[P-touch Editor 5.0].

i// If an Alias has been created, double-click the
—1 Alias.

The Layout Window is displayed.
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© Layout Window

EmStandard Mode
This mode provides easy label creation with texts and images.

The layout window consists of the following sections:

P06 Untitled4.Ibx

BE AO0@ @ & BH o @

Inspector Snap Mode

Introduction

New/Open Paper Text Frame Image Favorites Layout Print  Save
—_—

XA-\-O-EMNH- L X ble wo)—8 QEw_Mm®
in o 1 B 3 4 H

888 Text

e @ B

o

H Font
0_ (arial B 9
| &

i o style
B|7[U|A ©

B Text Position

=
=]

T@g Fixed Frame Size

M Direction

X2
[}
o
©
—
o
=
=
©
[}
S
O

® Horizontal Text

AZ
= O Vertical Text

sample.csv ‘E‘Em Adds fields lla || « e 11 @ A"z z,ﬁ

F1 |F2 F3 F4 F5 F& |F7 F& 'F3 F1O

00—

@ Command bar
The command bar contains the New/Open, Paper, Text, Frame, Image, etc.

@ Draw/Edit toolbar
Provides tools for choosing an object, entering text, drawing graphics, etc.

Appendix

© Inspector
You can easily insert and format text, image, etc.

O Layout window
The layout window is used to display and edit objects.

© Database window
Displays a database.

* The [View] menu allows you to show/hide the toolbars and windows.
1« See the P-touch Editor Help for details.
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ESnap Mode
With this mode, you can capture the screen, print it as image, and save it for future use. To start the snap
mode, follow the steps below.

1 When you click [Snap Mode], the
description of the snap mode dialog
appears. Click (1.

Description of Snap mode

The following functions can be used in Snap mode.

Screen Capture function  Drag-and-Drop function  Print Text function
E// If you put a checkmark on the [Do Not Display W P e
= This Dialog Again], you can go to the snap E.i B
mode directly from next time. _( Potouchxt

= D =
m Click the P-touch icon to return to the layout window.

] Do Not Display This Dialog Again

( Cancel )(—Oﬁ"—)

2 The snap mode appears.

Drop or Input

See the P-touch Editor Help for details.

Start P-touch Editor Help

This section explains how to start P-touch Editor Help for Mac. The following is the example for Mac 0s® X
10.4.9.

mStart from New/Open dialog
In the New/Open dialog, click Help-How To.

New/Open

B Select Printer  Open Open File E§  ViewHistory
QU570 BRPTUSE %)
B Create a New Layout
M Media Size —————————{New selectbyuse } =
A
’ I

Horizontal Text Vertical Text

Check for Updates
o 2 {2 Do Not Display This Dialog Box at Startup.

Coa GoeD

W Start from P-touch Editor
To start the P-touch Editor Help, click Help and choose P-touch Editor Help.

066 o Untitled1 o
BE A& B |8 B (i}
NA-N-O- BNE-HIXHDIe | Ox W@
T i ; ; : 5 3
"] (000 T |
{IRA 9 2 O E

P-touch Editor 5.0 for Mac (ot o properis b
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Printing Directly from Other Applications

You can use this machine to print directly from most Windows® applications, by installing the printer driver.

@ Because the paper size for this machine is different from other regular printers, you may not be able to
print even after installing the driver and application software, unless the application software allows the

correct label size to be set.

» Setting the Printer Driver

1 From [Control Panel], go to [Hardware and Internet] and open [Printers].

For details, see Windows® Help.

2 Choose "Brother QL-570", and click
[Select printing preferences].

The [Brother QL-570 printing preferences]
dialog box appears.

3 Choose each item and click o],

* [Paper] Tab
This tab is used to set the Format and Width.

You can change the Label Format or create a
new Label Format from the [Label Format
definitions] dialog box which appears by clicking
[ ioblfoma derwors ).

Set the format name ("Name") and size
("Width", "Length", and "Feed"), and click
e .

= Brother QL-570 Properties

Paper | Graphics | Option | Support

@ Resolution:

W I~ Collats

™ Rewverse Order

% Give priority to print speed
€ Give priorty to prit qualty
+ 300x 300 dpi
" 300x 600 dpi

[ impot ][ Beet ]
Width: 237 -
o . Min:0.50 - Max. 3357
Min: 0.12 - Maxx: 5.00
Feed 012 | v
523
—
e
al1zn
[ Save ] [ peete |

Introduction

Creating Labels
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* [Graphics] Tab
You can set "Halftone", "Brightness", and =
"Contrast” in this tab.
[
Hafftone: -9
©
>
©
o
= - i=
Brighiness: 0« ™| »
Cortrast 0 <2D =] *2:1
* [Option] Tab
You can set "Auto cut" with number of labels — =
between cuts, "Mirror Printing", "Cut at end", i ] O e o
and "Unit" in this tab. o 3
4EC] [2EC] ﬂ mﬁ - _I
E// The cutting options will vary according to the T Pt >
— model. = e T
© Inch 9
(@)
o) (o ) Cam

4 Close the [Printers] window.

X
s}
c
©
Q.
o
<
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Printing from Other Applications

We will use Microsoft® Word as an example.

1 ciick f1) and e,
The [Print] dialog box appears.

2 Choose "Brother QL-570". = =]
. . . Printer
You can change the settings of the Printer Driver [ — e
fr9m.the [Properties] dialog box which appears by e @
C|ICkIng Bropertes |, g:,r;m: il iManualdQneg
Page range Copies
@ all Number of copies: |1 =
() Currgnt page Selection
*) Pages: 1 1 [¥] collate
S nilae
from the start of the document or the
section. For example, type 1, 3, 5-12
or pis1, pls2, p1s3-p8s3
Print what: |Document |Z| Zoom
Print: All pages in range |Z| Pages per sheet: 1page E
Scale to paper size: | No Scaling E
Options... oK Cancel
3 Click (3, and close the [Print] dialog box.
4 Click [Page Layout] and a mark on the right bottom of the Page Setup.
The [Page Setup] dialog box appears.
5 Click the [Paper] tab, and choose the e =
paper size that you want to print. ‘ o ree—
You can also choose the Label Format that you - . P
have added in =&*Page 26. | A T wm - TR
A . . Feed: fz | |
Set page margins in the [Margins] tab as well. e |

I~ Reverse Order

Quality: @ Give priority to print speed
" Give priority to print qualty

Resolution & 300 300 dpi
300 600 dpi
Lobel format definitions... | Defavit |

[

6 Click —= .
The size of the Microsoft® Word window is adjusted to the paper size that you have just chosen. Edit
the document as needed.

7 Click = .
The specified labels are printed.
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Uninstalling Software

This section describes how to uninstall the software and printer driver.

» For Windows
@ Uninstalling P-touch Editor

1 From [Control Panel], go to [Programs] and open [Uninstall a program].
The [Uninstall or change a program] dialog appears.

2 Choose "Brother P-touch Editor 5.0", and

click ===,

The [Programs and Features] dialog box appears.

3 Click |« .

The uninstall operation starts. After the software
and printer driver are removed from your
computer, the [Maintenance Complete] dialog

box appears.

Introduction

= ‘4, | [searcn

@U' » Control Panel » Programs » Programs and Features

Uninstall or change a program

Organize {5 Views

To uninstall a program, select it from the list and then click "Uninstall’, "Change’, or "Repair

Installed On

7/18/2007

/202007

‘Confirm Uninstall

Do you want to completely remove the selected application and all of its features?

4 Ciose the [Programs and Features] dialog.

P-touch Editor has been uninstalled.

K// The P-touch Address Book, and Software User's Guide (PDF) can also be uninstalled by following

the same procedure.

Creating Labels
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Uninstalling the Printer Driver

1 Turn off the Brother QL-570.

2 From [Control Panel], go to [Hardware and Sound] and open [Printers].

For details, see Windows® Help.

3 Choose "Brother QL-570", and click
[Delete this printer].

4 Close the [Printers] window.
The printer driver has been uninstalled.

For Mac
Uninstalling P-touch Editor

Documents
Brother QL-570

% Recently Changed ,ﬂ

B Searches
Public

Comments
Fax

Location

7

/
L.
/ Send To OneNote 2007

1 On the drive where P-touch Editor is installed, double-click the [Applications]
folder-[P-touch Editor 5.0] folder-[Uninstall P-touch] folder-[UninstallPtEditor.command].

[Terminal] window appears, and then uninstall
operation starts.

Administrator rights is required for the

Eq
uninstall operation.

In case [Terminal] window doesn't appear by
double-clicking the [UninstallPtEditor.command],
right click (or control key + click) the
[UninstallPtEditor.command], the context menu
appears. Open with the [terminal] window from
the context menu.

30

[eco

{7 Uninstall P-touch Editor
Q

| @ network
|2 1-05x 1047
| ,!H-osxmn
il -

= n-o0sx103
=

=k -

. - 05X 10.

[ IE é VI - Maintena,

| g s
4

T user |
(52 nopiications
I'm
1[5 pocuments

| g Movies
|

For Mac

Narme
O UninstallPtEditor.command

&1 Date Modified Size

Kind
KB Termi._lscript

Help
Open

[ > []Terminal (default)

Print

Get Info Other...
—_—

Move to Trash

Duplicate

Make Alias

Create Archive of “UninstallPtEditor.command”

Copy "UninstallPtEditor.command”
Color Label:

x ® cece

Automator »
Enable Folder Actions
Configure Folder Actions...




2 CIiCK re . re 06 Completed Command

T Last login: Fri Jul 7 28:46:21 on console 5
Welcome to Darwin!
PHCPMACEL-Power-Mac-G4 1~ userf Ahpplicotions/P-touchy Editorh 3.2/Uninstalls P-t
ouch/Uninstal IPLEditor .command; exit
Logout,
[Process completed]

3 Delete [Applications]-[P-touch Editor 5.0] folder.

@ Before you delete the [P-touch Editor 5.0] folder, please check if any necessary files are saved in it.

P-touch Editor has been uninstalled.
Uninstalling the Printer Driver

1 Turn off the Brother QL-570.

2 Double-click the drive where Mac OS® X is installed, and double-click [Applications]-
[Utilities]-[Printer Setup Utility].
The [Printer List] dialog box appears.

3 Choose "QL-570", and click @ (Delete). 006 Printer List o
Delete O e — RO
8 S0 X o
Make Default : Add Delete Utility ColorSync Show Info
Name &[status  Kind

4 Close the [Printer List] dialog box.
The printer driver has been uninstalled.
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LED Lamp

LED lamp on the QL-570 indicates the current operating condition.

el

Lamp Condition
Not lighting
Power is OFF.
O
Green lamp is lighting
Power is ON.

Orange lamp is lighting

The roll cover is opening. Close the roll cover properly.

Orange lamp is flashing
0—00—0

Cooling
(Waiting for temperature of print head to lower)

Red lamp is flashing

Indicates one of the following errors.
* Label sensor error
(End of DK Roll or label jam)
* Incorrect DK Roll installed
* Transmission error
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Maintenance

Maintenance of the machine must be done as needed. However, some environments require that maintenance
must be done more frequently (e.g. in dusty conditions).

Print head maintenance

The DK Roll (thermal recording paper type) used with the machine is designed to clean the print head
automatically. When the DK Roll passes the print head during printing and label feeding, the print head is
cleaned. If the print head is not cleaned enough, use cotton swab and wipe the head.

Roller maintenance

Clean the roller using the cleaning sheet (separately available).
The machine contains only one cleaning sheet. To purchase additional cleaning sheets, refer to 2
"Accessories (For USA Only)" in page 20 of Setup & Operation Guide as needed.

z// When doing maintenance on the roller, be sure to use the cleaning sheet exclusive for this machine

only.
If using other cleaning sheet, the surface of roller may be scratched or it may cause a malfunction.

1 Turn the Brother QL-570 off.

2 Hold the DK Roll compartment cover at the front of the
Brother QL-570 and firmly lift up to open the cover.

3 Pull up the roll release lever and remove the DK Roll.

» Make sure that the spool arms are inserted firmly in the
spool guides on the left and right.
* Insert the spool with the DK Roll located on the right
hand side of the Brother QL-570.
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4 Remove the backing paper (2) and insert the edge (1) of cleaning sheet into the printing
unit until the area pointed with arrow in the diagram below.

K// * Insert the sheet without removing the (1) part of sheet.
1« Check that the printing surface of cleaning sheet is upward.

5 Close the DK Roll compartment cover and press the ON/OFF button (()) to turn the
Brother QL-570 on.

6 Press the Feed button for more than one second.
The roller spins by 4" (10 cm).
The adhesive face of cleaning sheet removes the stain or
dust on the roller.

* If not pressing the Feed button for more than one second,
- the roller spins only 1/3" (8 mm).
* Dispose the cleaning sheet after use.

Label outlet maintenance

When the glue is attached on the label outlet and the machine jam a
label, pull out the power plug from the outlet and clean it up with cloth
dipped into ethanol or isopropyl alcohol.

Label outlet
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Troubleshooting

If the problems occur while using this machine, the following may help you to solve the problems.

Potential types of problems

Problem

Solution

* The QL-570 does not
print, or a printing error is
received.

* Is the USB cable loose?
Check that the USB cable is connected correctly.
* Is the DK Roll installed correctly?
If not, remove the DK Rolls and reinstall.
* Is there enough roll remaining?
Check that there is enough roll remaining.
* Is the DK Roll compartment cover open?
Check that the DK Roll compartment cover is closed.
* Is print error or transmission error occurred?
Turn off the Brother QL-570 and on again. If the problem is still occurred,
contact Brother Customer Service at 1-877-4-P-touch.

» The power button does
not light up.

* Is the power cord plugged correctly?
Check that the power cord is plugged. If plugged correctly, try plugging it to
another electrical outlet.
* If the power button still does not light up, contact Brother Customer Service
at 1-877-4-P-touch.

* The printed label
contains streaks or poor
quality characters, or the
label is not fed correctly.

* Is the print head or roller dirty?
While the print head generally remains clean under normal use, lint or dirt from
the roller may become stuck on the printer head. If this occurs, clean the roller.
See 2>"Roller maintenance" in page 33.

* A data transmission error
appears on the personal
computer.

* Is the correct port chosen?
Check that the correct port is chosen from the “Print to the following port” list in
the Printer Properties dialog box.

* Is the QL-570 in cooling mode (the LED lamp is flashing in orange)?
Wait until the LED lamp stops flashing and then try printing again.

* Labels are jammed in the
cutter or are not ejected
correctly after printing.

* Is there dirt or lint on the roller preventing it from rolling freely?
Use a Cleaning Sheet to clean the roller. For details, see =»"Roller
maintenance" in page 33.

* Layout style is not
updated when Add-in is
still activated and a new
label roll is installed.

* Is new label roll installed before activating the P-touch Add-In (The P-touch
function is added to your standard Microsoft toolbar)?
Exit the P-touch Add-In, load the 2nd label roll type, reactivate the P-touch
Add-in, choose "Select Layout", and then verify the layout.

* The icon of P-touch
Add-In is not displayed
on Microsoft® Word.

« Is Microsoft® Outlook® started up?

« Is Microsoft® Word chosen for the editor usually used for Microsoft® Outlook®?
Due to limitation of the program, the Add-In of Microsoft® Word is unable to use
with above settings. Quit Microsoft® Outlook®, and restart Microsoft® Word.

* The DK Roll compartment
cover does not close.

* Is the DK Roll installed properly?
* Is the link lever removed? Set the
link lever properly.

Link lever

* Link lever is removed.

* Set the link lever properly.
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Specifications

Product Specifications

ltems Specifications
Display LED lamp (green, red, orange)
Printing method Direct thermal printing via thermal head
Printing speed Max. 4.3 inch (110 mm)/sec, Max. 68 labels/min.
o (Standard Address Labels)
Printing Print head 300 dpi/720 dot
Maximum Printing Width | 2.3 inch (59 mm)
Minimum printing length | 0.5 inch (12.7 mm)
ON/OFF button (())
Buttons FEED button
CUT button
Interface USB
Power source 120V AC60Hz 1.7 A
Dimensions 5.2" (133 mm) x 8.2" (208 mm) x 5.6" (143 mm)
Weight Approx. 2.5 Ib. (1.1 kg) (Without DK Rolls)
Cutter Durable automatic cutter

Operating Environment

Items Specifications
oS Windows® Windows® 2000 Professional/XP ' / Windows Vista™
Mac® Mac OS® X 10.3.9 ~ 10.4.10
Interface Windows® USB port (USB Spec. 1.1 or 2.0 protocol)
Mac® USB port (USB Spec. 1.1 or 2.0 protocol)
_ Windows® Over 70 MB of available space 2
Hard Drive - =
Mac® Over 100 MB of available space
Windows® Windows® 2000 Professional/XP: More than 128 MB™2
Memory Windows Vista™: More than 512 MB™
Mac® More than 128 MB
. Windows® SVGA, high color or higher graphics card
Monitor
Mac® More than 256 colors
Others CD-ROM drive

Operating Temperature

50°F to 95 °F (10°C to 35°C)

Operating Humidity

20% to 80% (without condensation)

*1 The computer should meet Microsoft®’s recommendations for the OS installed.
*2 Required available space when installing the software with all of the options.
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