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A Tape cassette door H Character selection window
B Tape rollers I Cutting handle
C Tape advance knob J Embossing adjustment screw
D Start line K Cable tie slot punch
E Tape pawl L Hole punch
F Embossing handle M Cutting assembly
G Embossing wheel N Leader/trailer length guide
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About Your New Labelmaker
With your new DYMO M1011 labelmaker, you can create a wide 
variety of plastic and metal labels. The labelmaker uses DYMO 
12 mm (1/2") label tape. DYMO plastic tapes are available in a wide 
variety of colors. Metal tapes are available as follows:
• Aluminium with adhesive (35800)
• Aluminium without adhesive (31000)
• Stainless Steel (32500)
You can also use a Reverse Image Wheel with the DYMO M1011 
labelmaker. This wheel allows you to print mirror script labels that 
meet special requirements in the industry. Mirror labels are used on 
moulds or casts for metal or rubber injection, silicon casting, fiber 
glass applications, and so on.
Visit www.dymo.com for information on obtaining tapes and 
accessories for your labelmaker.
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Loading the Label Tape
The DYMO M1011 is set to emboss non-adhesive aluminium or 
plastic tape. 
To load the tape roll
1. Hold the labelmaker in your left hand.
2. Open tape door (A).
3. Insert roll of tape allowing the end to extend about 5 cm (2") 

through the tape slot.
4. Close the tape door.
5. Feed the tape between the two rollers (B). 
6. Squeeze the embossing handle (F) half-way (one click) several 

times to ensure the tape is inserted all the way.
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Cutting the Tape
To cut the tape
1. Squeeze the embossing handle half-way, several times until the 

tape extends from the front of the cutting assembly (M) by at least 
1 cm (1").

Before cutting the tape, make sure the end of the tape 
extends beyond the edge of the cutting assembly so you can easily 
pull the label out. Otherwise, a tape jam may occur.
2. Lift the cutting handle (I) gently until it is vertical to cut the tape.

I

M
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Embossing the Label
Avoid turning the embossing wheel at the same time you are 

squeezing the embossing handle. This can damage the character 
blades.
To emboss a label
1. Turn the character selection wheel (G) until the desired letter is 

centered in the window (H).
2. Squeeze the embossing handle (F) firmly.
3. Release the embossing handle fully before selecting the next 

character.
To add space between words

Squeeze embossing handle (F) half-way (one click) or turn the 
tape advance knob clockwise (one click per space).
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Embossing on Stainless Steel Tape
You may need to adjust the labelmaker to emboss properly when 
using stainless steel tape.
To adjust for stainless steel tape
1. Turn the adjustment screw (J) clockwise 1/2 to 3/4 turn.
2. Emboss the text as described in “Embossing the Label” on 

page 6.
When you return to using plastic or aluminum tape, you may need to 
reverse this adjustment.

J
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Retracting the Tape
You may want to retract the tape, for example, if the tape advanced 
too far or to center the text on the label. 
To retract the tape
1. Pull back the pawl (E).
2. Turn the tape advance knob (C) counter-clockwise.

E

C
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Removing the Tape
To remove the tape
1. Retract the tape as described in “Retracting the Tape” on page 8.
2. Open the tape cassette door (A) and remove the tape.

Use caution when removing stainless steel tape that may 
have sharp edges.
3. Reload the tape as described in “Loading the Label Tape” on 

page 4.

A
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Centering the Text on the Label
The leader/trailer length guide (N) has positioning marks for a short 
(S) or long label (L). Use the marks on the guide to center the text on 
your label.
To center the text on a long label
1. After cutting the previous label, emboss the text on a new label.
2. Pull the leader/trailer length guide (N) to the forward position.
3. Advance the tape until the last embossed letter is opposite the L 

on the guide. The label has a leader/trailer of approximately 5 cm 
(2") and the text is centered.

4. Lift the cutting handle (I) to the vertical position to cut the tape.
To center the text on a short label
1. Retract the tape until the tape edge is at start line (D).
2. Emboss the text on your label.
3. Advance the tape until the last embossed letter is opposite the S 

on the guide. The label has a leader/trailer of approximately 3 cm 
(1.5") and the text is centered.

4. Lift the cutting handle (I) to the vertical position to cut the tape.
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Applying Self-Adhesive Labels
Self-adhesive plastic and aluminum labels stick permanently to any 
smooth, clean, and dry surface.
To apply self-adhesive labels
1. Peel off the protective backing taking care not to touch the 

adhesive.
2. Press the label in place. 
3. Apply firm pressure along the entire length to ensure good 

contact.
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Punching Holes in Non-Adhesive Labels
You can choose to punch one or two holes in non-adhesive labels so 
that the labels can be attached using screws, nails, rivets, and metal 
or plastic wires or ties. You can also punch a cable tie slot in one or 
both ends of the label.
To punch a hole
1. Insert one end of the cut label into the hole punch slot (L).
2. Lift the cutting handle (I) to the vertical position to punch a hole.
To punch a cable tie slot
1. Insert one end of the cut label into the cable tie slot (K) with the 

letters facing down. The letters must face down to ensure the 
bridge of the slot is on the same side of the label as the 
characters.

 Make sure to allow enough room for the tie-buckle before 
and/or after the letters. A cable tie slot positioned on top of the 
characters or a punched hole may cause the tape to jam.

2. Lift the cutting handle (I) to the vertical position to punch the slot.

L

K

I



13

Changing the Wheel
You can replace the character wheel with a Reverse Image Wheel. 
To change the wheel
1. Remove the label tape.
2. Unscrew the screw in the center of the embossing wheel (G) and 

remove the wheel.
3. Position the new wheel.
4. Insert the screw in the center and tighten. Do not tighten the 

screw too tightly.

G
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Hints for Trouble Free Operation
Keep the following in mind when using the labelmaker:
• Letters appear where you want spaces - You are probably 

squeezing the embossing handle too hard. 
• Letters overlap - The tape is slipping. This can happen when dirt 

or grease gets on the rollers. Clean the rollers by using a soft 
cloth and alcohol, while turning the tape advance knob back and 
forth several times.

• Avoid turning the embossing wheel at the same time you are 
squeezing the embossing handle. This can damage the character 
blades.



Contacting Customer Support
The following table provides a list of telephone numbers to reach DYMO Sales and Support 
departments. You can also reach DYMO at www.dymo.com.

Country Telephone Support Fax Support

Australia 1 800 633 868 1 800 817 558

Austria 01 599 14 20 12 02 627 400 160

Belgium 02 713 38 08 +31 20 581 93 80

Canada 800 263 6105

Denmark 35 25 65 08 +31 20 581 93 80

Finland 09 229 07 04 +31 20 581 93 80

France 01 69 32 49 32 +31 20 581 93 80

Germany 069 66 56 85 29 +31 20 581 93 80

Italy 02 45 28 13 08 +31 20 581 93 80

Netherlands 020 581 93 86 020 581 93 80

Norway 22 97 17 10 +31 20 581 93 80

Spain/Portugal 91 662 31 49 +31 20 581 93 80

Sweden 08  632 00 57 +31 20 581 93 80

Switzerland 044 342 04 66 +31 20 581 93 80

United Kingdom 020 7341 55 29 +31 20 581 93 80

United States 203 588 2500

http://www.dymo.com


Warranty Registration
This DYMO M1011 has been manufactured under strict quality control and performance 
tested before leaving the factory. Within one year after purchase, DYMO will repair or 
replace, at its own option, the M1011 free of charge if sent prepaid by the purchaser to 
DYMO and found, in DYMO's judgement, to be defective in materials or workmanship.
No other warranty or guarantee, expressed or implied, shall be applicable to this tape-writer.
This warranty does not cover repair or replacement necessitated by or the result of 
accident, normal wear and tear, alteration, abuse or misuse.
USA and Canada: For repair or replacement, carefully pack the type-writer and send it 
prepaid to the DYMO Repair Center, DYMO Corporation, 44 Commerce Road, Stamford, 
CT 06902 along with a note indicating the nature of the problem. Your M1011, or a 
replacement, will be returned promptly. 
Rest of the World: For repairs or replacement, please contact your local DYMO dealer.

www.sanford.com
Produced by:

DYMO Corp., Stamford CT ©2006 
800-426-7827: www.dymo.com

A Division of Newell Rubbermaid


	M11
	About Your New Labelmaker
	Loading the Label Tape
	Cutting the Tape
	Embossing the Label
	Embossing on Stainless Steel Tape
	Retracting the Tape
	Removing the Tape
	Centering the Text on the Label
	Applying Self-Adhesive Labels
	Punching Holes in Non-Adhesive Labels
	Changing the Wheel

	Hints for Trouble Free Operation
	Contacting Customer Support
	Warranty Registration



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
    /Arial-Black
    /Arial-BoldItalicMT
    /Arial-BoldMT
    /Arial-ItalicMT
    /ArialMT
    /ArialNarrow
    /ArialNarrow-Bold
    /ArialNarrow-BoldItalic
    /ArialNarrow-Italic
    /ArialUnicodeMS
    /Esselte
    /SymbolMT
    /Tahoma
    /Tahoma-Bold
    /Verdana
    /Verdana-Bold
    /Verdana-BoldItalic
    /Verdana-Italic
    /Wingdings2
    /Wingdings3
    /Wingdings-Regular
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


